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successfull

2. lPirocess

a. C ) 1I:: l jpirovide d diraft suirvey to ll:: IallirnI::3,eaclh staff and Stirateg c ll:: Illairiiriirig l:: 3,oaird

Ike. Staff & Stirateg c ll:: Illairiiriirig l:: 3,oaird jpirovided detafled feedback wNdh was
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c. 1l own successfully dstidlbuted the suirvey
3. Resullts

a. Overall veiry jposiltive 96% of iresideints irainlk t1h61r overall quahty of Iffe as "good" or
9h

veiry good" 

Ike. [ Detaflls to follow
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of survey respoindleints are full -dn'-ne residents of
Pa lr' ea' I"' 1. 

17 Years
is t[ -ie med an length of tirnile hat ft,fll dirille

respondE.IntS have Hvecl in Pak -n Beach. 

NeigKborhood ofiresidence

Mid -town IIIIIIIIII %° 

North End

South End 24% 

Percentage of respondents (%) 
6



of si-ji-vey respondents are part bme residerits, of
PArn Beach. 

12 'y" iiis, 
is the irnedlari IIength of drine that pair t titirne respor- Aents

haveM.,,.2d part of th.,a year lin Parn Beacl­ i, 

Neighborhood of resideince vvhHe in PaLm Beacli

South End

Mid - town, 

North E n dl IV VI IV VI IV VI IV VI IV VI U 16% 

Percentage of respondents (%) 

Aveiraj,.;e duraflo in of stay in Pallm Eleach pe ir year, 

1 to 4 weeks 111 4% 

5 to 8 weeks IN 7% 

9 to 12 weeks, 16% 

13 to 16 weeks 2S% 

17 to 20 weeks, 

21 to 26, weeks 23% 

Percentage of respondents (%) 
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II lta rs

12.
01% 3. 7% 

of SL.,urivey respor deire t. s do ireot IHive in PaIIrri Bead -i, Ibl,.,at
cif survey respiondents do not live in Pahrn Beadh, but

corrie rriost freliqueridy fi) r wor-k. 
c c) im e n -n lo s t f r e i:l t.,u e n tal y f o r II e i S U - le. 

Neighborhood of workplace 0

Mid -town, 

North, Enid1111111 1 % 

SOLIth End = 19% 

Percentage of respondents, (%) 

0 Respondents were asked which area( s) of Palm Beach they worked in. They were able to select more than one neighborhood. Accordingly, it is expected
8

that the sum of the responses are greater than 100%. 
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IllVeighlborhoodr l

Full- time residents

Al iilllllllllll lllllllllllllllllllllllllllli

2% 

Part-time residents 111111116jJ11 32% 

4% 

Families with children 8% 

4% 

Percentage of respondents (°` a) 

IIIIIIIIIIII North End M Mid -town 11111111 South Encs
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Single fan ii home

ML] ltl!-farnlly housing (coirido, 
apartment, etc.) 

B ol a t 0  3 136

Hotel or ShTldar 01. 1% 

Separate ljOng hOUShIg, SUChi
as ,.g garage apartment

Other 11, 13% 

51, 2% 

4T0% 

20% 40% 6 0 'Yo 801% 100% 

Percentage of respondents, (%) 

0 This question was only asked to residents of Palm Beach ( i. e., both full- time and part- time residents). 
10
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I own r' n Ihoirre / coindo / boat

1am renting 1111111 181% 

arn hOng with a fidend or 1 9 9b, 
reIlaflve

I arn 10 ung on a property, 
provided by employment 1 

Other 1, 1, 0% 

9189,6

01 0/o 20% 40% 610% 810% 1010% 

Percentage of respoiriderits, (%), 

0 This question was only asked to residents of Palm Beach ( i. e., both full- time and part- time residents). 
11



l.. ResponIlea Ibetweein Jsully 21 August 19

We exarnibiffeit in Ibetweein INSow respondents in it accoir6ing -to'.. 
a, Neighlborhood of residence

Ib. f:Resldeirits vs. rion residents

C. f::::'airnllles with and withOUt c1hildireire

d. Age

e. Gender

ro -test for saginuficaint ff r n Ibetweein diffeireint itespin deint -tylpes, we used inoin jpairairnetiroc

tests of suginlfucaince

a. Wilcoxon Signed lf:Rairilk ....II... e. st for mp rison Ibetween tWO it UIP

Ib. Kalslkall Wallis A e. st for mp rison Ibetween three or irnoire it UIP

We irelpoirted some diffeireinces that wire sliginlficaintlly different, Ibut root if th itesullt its htO'flve or

expected

a. e. g., - fairniilllies with cIan ildireire aire irnoire IlIkely to Ihave an olplire ion albOUt their piroArnity to schools
m
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Reside-nt gluallitys of life

IlFop reasons Ipecnlphe movead' to Palm (Beach

Natural environment

and beauty
ssr

Safe environment 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111611% 

Percentage of respondents ( I/b) 

Top 3 r nose satisfied eleiraneirnans of V° n i nne
locatloin

Neighborhood safety

Closeness to stores

and restaurants

Closeness to public

parks, beach, or Lake

Trail

94% 

Taalp reasons lstay Nor Palm Beach

Natural environment
77% 

and beauty

Safe environment ns sa

Percentage of respondents (%) 

of Palrn Beach residents rank n h e overall quality off

life in their neighba r-11-i: Q d as " very ffr„ootid” or " good". 

93% 
I% 

of Palrrn Beach residents cdo no,(. plan on nrnovinf out
91%  o f Y: haas Toµnar i in the r7o- axt f« years, satisfied

or very satisfied The

questions on this page were only asked to residents of Palm Beach (i.e., both full-time and part- time residents). The question " Top reasons people stay in
Palm Beach" was only asked to residents of Palm Beach who indicated that they do NOT plan to move out of the Town of Palm Beach sometime in the next
5 years. ' 
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Access, to healthcare, eimergency rnedicM, ii Ipharimiacy services 0

am
of ren~pond& nts rate the availabiky of .-)harmacy and

1--i e a i t [,-i c au,.e services in IParn Beadh as " very good'' or
rlgood" 

714% 

of respundents raLe the cp_j-, ilfty of en-iergency irnle6can 

senAces in IPairn Bead as Nery good" or " good". 
Ratringsfor poke ariid fire services ar Ihighiir. 

0 These questions were asked to all survey respondents ( i. e., both residents and non- residents of Palm Beach). 
15



Top 3 Ikea t satisfied Oements of Ihoirmm
location

Nouse ( level M 190/ 0

Closeness to gas MM9% 
station

Closeness to

transportation 7% 

options

unsatisfied or very

unsatisfied

Top Ibotlheirso mexp m° iiieinc irmmlp: Dunt i in

P llrmm Beach

delays when traveling in 63% 

Tow n

Not finding parking spaces 61 % 
in a public area

Flooding on the street or 50% 
bike path

Percentage of respondents (%) 

The question on the left was only asked to residents of Palm Beach, while the question on the right was asked to all survey respondents. The percentages
shown here are the sum of respondents that said they were ' very unsatisfied" or " unsatisfied" with each element. The figures are rounded to the nearest
integer. Accordingly, the figure may not exactly match the sum of "very unsatisfied" and " unsatisfied" as shown elsewhere in the presentation. 1



OwIn

1 op 3 4ll iii IRfe [ niflatives Iby pubIliii c

suppoirt 0
Top 3 enviii roruirneint,411 hnitiatives II lIpublic
SSU lP, l iirt 0

Sensors in stoplights to
Building/ improving naitural

moinii tor traffic EM 49% disaster - safe

infrastructure

Oirgainilc control for pests 401% Promoting the growth of 45% 
native plants

Walkabillity a!nd bicycling 37% 
Reduce pesticide impacts

44% 
spaces on the environment

Percentage of respondents (%) 

76% 

Percentage of respondents (%) 

These questions were asked to all survey respondents ( i. e., both residents and non- residents of Palm Beach). The percentage shown here is the sum of

0 respondents that said each initiative was a " top priority" or " other priority". The figures are rounded to the nearest integer. Although respondents were
asked about their support for expanded 5G/ 6G network coverage, that option is omitted from this graph because it falls outside of the control of the Town

Strategic Planning Board. 17
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Tqp n iiia ime Il conceirins 0

This question was asked to all survey respondents ( i. e., both residents and non- residents of Palm Beach). The percentages shown here are the sum of
respondents that said they were " very concerned" or " concerned" with each environmental impact. The figures are rounded to the nearest integer. 
Accordingly, the figure may not exactly match the sum of "very concerned" and " concerned" shown elsewhere in the presentation. 1



muuu 

ppu)

11111t
11111111111 puullll mu uuuuul

mi oo

19



111116 iiiiii  111111 Illllk  iiiii 111111   IIIIII iiiiii   iii ° iii Iiiiiii Illllk I 11116 111111 Illllk  iiiii 111111   111111  

Closeness to I-) ubh1c parks, 
beach, or Lake Trad

6" I't

11111111I"
0

rCloseness err ° arnk° and rr end

Ooseriess to grocery store

tlosenesr to stores and

resr~s°rwaintrs

IMM

79;,„, 

r of resdents saying they are very sa ( rsfded with each e elmient

Ill North End IN dad - to n K SOLIU, ErW

This question was only asked to residents of Palm Beach ( i. e., both full- time and part-time residents). Residents were asked to rate their satisfaction with
more elements of their neighborhood quality of life than the responses shown here. This graph shows a selection of responses where South End residents
were significantly less likely to report that they were " very satisfied” and where few residents said " not applicable". 0



umi

uuuuuuu

III

m of
I   ' 

Vumoi um uu puuup uu uu

IIIIIIII uuumV

a uuu  

uuumum  

SII

uuuuuum IIIIIIII f VIIIA,, muulliii a uuuu
a uuu  SII

iiuuu uiIIIIVu '„ uu m IIIIIIII IIIIIIII uuuum

IIIIIIII uumu

uumuilllll l, ium mi uumuilllll l, mi mi

uuuuu

g ium  

I ecl'' eatlonal at'nentNeS

Clu',)eness U') cuftiura and t

t, 
D r"rq S to(:)'"Vtl ifi` iti°: cand

644, 
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r of re. dent saying they are very Sa tVsfded with each e elmient

Ill North End IN slid - t n K SOLIU, ErW

This question was only asked to residents of Palm Beach ( i. e., both full- time and part-time residents). Residents were asked to rate their satisfaction with
more elements of their neighborhood quality of life than the responses shown here. This graph shows a selection of responses where South End residents
were significantly less likely to report that they were " very satisfied" and where few residents said " not applicable". 21
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when tir­&,( elYng in Town

Not furnnliin~ paH4,'Ang spaces lin
pubk area

F1n';:noicfin,g on the sUeefi on IIruke jgjjgmml

41It

IiiiiiiiiiiiiiM

oif n' e s  d e in t nep4" 1rtIing a i:1othe° sicnie e x p e r Ile nce

Wil North I nt] pal, W14,:,M 0 .':; O Ut h End

Although this question was asked to all respondents, on this graph, we are only showing the differences for residents of Palm Beach ( i. e., full- time or
part- time residents). Respondents were asked to to report more bothersome experiences that they have experienced in Palm Beach than the responses
shown here. However, only statistically significant differences between North End residents and other neighborhoods are shown on this graph. 22
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111111111 1 41" 
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0% 20% 4010/16 a 0% 80% 100916

of resndeints repo ting a bothesicme experIIence

W1 NcrffiEnf] M W.141OW11 0 SOUth End

Although this question was asked to all respondents, on this graph, we are only showing the differences for residents of Palm Beach ( i. e., full- time or
part- time residents). Respondents were asked to to report more bothersome experiences that they have experienced in Palm Beach than the responses
shown here. However, only statistically significant differences between North End residents and other neighborhoods are shown on this graph. 23
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Although this question was asked to all survey respondents, here we are only comparing the responses between part- time and full- time residents of Palm
Beach. Respondents were asked to report more bothersome experiences that they have experienced in Palm Beach than the response options shown
here. On this graph, however, we only show the differences between part- time and full- time residents for the top three most frequently reported
bothersome experiences. 24. 
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Although this question was asked to all survey respondents, on this graph we are only showing the results for residents of Palm Beach ( i. e., full- time or
part- time residents). Respondents were asked to to report more bothersome experiences that they have experienced in Palm Beach than the response
options shown here. On this graph, however, we only show the bothersome experiences that were reported significantly more frequently by women than
by men. 25
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Although this question was asked to all respondents, on this graph, we are only showing the differences for residents of Palm Beach ( i. e., full- time or
part- time residents). This chart shows the top 5 locations for recreation/ exercise by neighborhood. The differences shown here are meant to be
illustrative and are not necessarily significantly different by neighborhood. 26
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Although this question was asked to all respondents, on this graph, we are only showing the differences for residents of Palm Beach ( i. e., full- time or
part- time residents). This chart shows the top 5 locations for recreation/ exercise by neighborhood. The differences shown here are meant to be

illustrative and are not necessarily significantly different by neighborhood. 26
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Sea level rise 4

IIIIIIIIIIIIIIIIIIIIIIIIIIII 52.°iri

Strang vwincN event
52% 

Excessive rain event 9

J Jjjj 48% 

Extreme heat

Drought 11111111// 17% 

0% 20% 40% 60% 800/a 100% 

of respondents that say they are " very concerned" 

1II0 North End fllVux IVVid- town IlUllll South End

Although this question was asked to all respondents, on this graph, we are only showing the differences for residents of Palm Beach ( i. e., full- time or
part- time residents). Respondents were asked to rate their concern about six different types of weather events. However, we omitted " pesticide impacts" 

from this chart, because there is no significant difference between the number of people who said they were " very concerned" by neighborhood. 2
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Concern related to quality of drinking water

Bothersome noise
12

Overuse cf chemical pesticides Mr9M 23% 

Conflicting signageM11,111iiii 19 0/6

Wrong way driving on a one- way street 31% 

Difficulty crossing the street
ME1 s' rr

026% 

Not finding parking spaces in a pUblic

0% 201/6 40% 60% 801/ a 1000/ 0

of respondents reporting a bothersome experience

II Resident M INon- resident

This question was asked to both residents and non- residents of Palm Beach. " Residents" refers to both full- time and part- time residents. " Non- residents" 
28

refers to people who come to Palm Beach regularly for work or leisure. 
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Natural envlronrnerrt and beauty ( IIIIIIIIIIIII

Safe enuironrPent

Cultural!, recreationall, orerlucatianal anielrultles IMMMIVIVIV AVIV(( AVIV(( IIVIVIIIVIVIV 39% 

Fanmlly, relationship( s), and/ or I was barn here 300/b

Alignment with Gocal politics

Job opportunity at° 

Healthcare facilities 4% 

Eduratlonischoofs

Other 17 / b

None of the above ( III 1 ie

6s% 

0% 2046 40% 00% 80% 170% 
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Natural environment and beauty UUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUU

Safe environlm, ent IIV
C' ulturrall, rerreatlnriall, or educational arnermities 56' X° 

Family ohrelationship( s) 43% 

Allgnmentwith local polltics 1546

Healthcare faclll@ties ( IIIIIIIIIIIII a 6

cflbopporwinhryIIIIIIIIIIIIII

Educarionh, choolls

Other ( IIIIIIIIIIIII ' 4at

Norge of the alxove

771

G% 20% 40% 50% 8003r 100% 

Percentage of respondents (%) 

The questions on this page were only asked to residents of Palm Beach ( i. e., both full- time and part- time residents). The question " Top reasons people stay
in Palm Beach" was only asked to residents of Palm Beach who indicated that they do NOT plan to move out of the Town of Palm Beach sometime in the

0
next 5 years. 
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Planning to move to a location more
than 50 miles away: 1. 9% 

Planning to move to a location less
than 50 miles away: 3. 3% 

Not planning to move from Palm
Beach in the next 5 years: 94. 8% 

0 This question was only asked to residents of Palm Beach ( i. e., both full- time and part- time residents). 
31
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Overcrowding with tourism and growth in thie 37% 
area

Increased traffic inthe area zs 

Climate dhangeandnatural disaster risk 181/ 0

Disagree with local pmAics la% 

Insufficient healthcare fadUdes 12m

Current or future job opportunity 10% 

Family orre| adnnship( s) 90/0

Unsafe. environment 70/a

Educahon/ schoo| sN111N 6% 

Scarcity in cultuira|' recreationa\ or 41* 

educadmna| facilides m

Other 4o 

Nmnie of the above ' 30/0

Percentage of respondents (%) 

This question was only asked to residents of Palm Beach who said that they plan to move out of the Town of Palm Beach sometime in the next 5 years. 
0
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Privets valetlet servi e IIIIIIII " 

Mvate car r is IIIIIIII " 

None of the above

CSI % 201% 40% 610% ua % 101 I G " Yo

Percentage respondents 9r6I

Respondents were asked to indicate which transportation service they use at least once per month while in Palm Beach. They were allowed to select
multiple responses or answer " none of the above". Accordingly, it is expected that the values in the chart will exceed 100%. 34
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I Use - axi, ridesl'iarie, or va et [,')a'r' kJn gl: 
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0 Respondents were asked to indicate how long it usually takes them to find a parking space in Palm Beach. They were asked to select the situation they
encounter most frequently. 35
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Dveirall qUahty of hife 18%," 3% 

QUahty of restauiraints and otheir retaH
6% 

e; tabhshmeir' lts ....................................... I
Qi,,iahty c) f artistic or cL,fltura F) I' Ogranis

7% 14% 
arid facHities

j'"' o' 

QLAafty of parks and reueadoin
1219 6% 7% 

10 20, 40 610 80 ' 10 0 CYCI

Percentage of respoindents (%) 

In Verygood Good Fair z Poor a Veirypoor dot appkaHe

0
The values in this chart were rounded to the nearest integer. Accordingly, the chart may not add up to exactly 100%. To improve the legibility of the chart, 
small values ( of less than 3%) are not shown. 
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The values in this chart were rounded to the nearest integer. Accordingly, the chart may not add up to exactly 100%. To improve the legibility of the chart, 
small values ( of less than 3%) are not shown. 
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The values in this chart were rounded to the nearest integer. Accordingly, the chart may not add up to exactly 100%. To improve the legibility of the chart, 
small values ( of less than 3%) are not shown. 
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Excessive/ Unexpected dleliays when travelling in Town

Not finding parOig spaces in a public area 61% 

Flooding on the street or bike path

Concern related to quality of drinking water

Bothersome noise

Wrong way driving on a one- way street

Overuse of chemical pesticides 201% 

DifficuVty crossing the street 1510/ 0

Property damage from an environmentall event15% 

Conflicting signage % 

Other 116% 

None of the above 5% 

00/0 200/b 40 0/a 6 0 'Yo 800/a 100% 

Percentage of respondents (%) 

Although respondents were asked about their experiences with interrupted/ inconsistent cellular and internet service, that option is omitted from this

graph because it falls outside of the control of the Town Strategic Planning Board. 4.0
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SG and 6G network coverage

Organic control for pests

Sensors in stoplights to monitor

traffic

Walkability and bicycling spaces

Smart city initiatives

Cybiersecurity and data privacy
awareness

Automation in, processes and

operations for the Town

Other

0% 20% 40% 60% 80% 100% 

Percentage of respiondlenits (%) 

va, Top prioii y IN, Other prioruty uuuuiI Not a priontyiEil 4. 1
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e c s e mum e sUse of Ci d S p o ts `, i C * 

I exercise where I live

Pali Beach' s Lake Trafli

Private clubs, and golf COUrses

Local) park, playground, or outdoor sl,,)ace

Palm B e a c h' s IP a r 3 P U b I i c Golf C 01 U r s e 111111111 1' 8% 

Local gymi ( paid membership) 16% 

Palau Beach Tennis Center

Palm Beach' s Mandel Fitness Center 7% 

I don' t exercise/ participate in sports 3% 

Local school I % 

Other 10% 

Mone of the above 2% 

52% 

51% 

0% 20% 40% 60% 801% 1001% 

Percentage of respondents (%) 
40
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CIIIII OeIryuuumlliits

Pohce seirVces

Fire servtes

r'T) eirgency rne6ca l serVces

3% 

0 20 40, 60, 810 100% 

F erceritage iczfrespondents(' Yn) 

IIIIII Very good , Good Fair IS, PooM Very poor 11 do not know I

0
The values in this chart were rounded to the nearest integer. Accordingly, the chart may not add up to exactly 100%. To improve the legibility of the chart, 
small values ( of less than 3%) are not shown. 
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Strong Mind event ( 1" u.ilrlrll«»ane, torlrbad o) 

Sea Il vel rise in South Harida

Excessive Irain event ( hurricare, floc) d) 

p e st i c d e impacts                   34

Extreirre heat 21% 

IIIIIIIIIIIIIIIIIIIIIYtf alllllllllllllll

13% 

14% 

0 40 60 80 100% 

Percentage of respondents ('"/ 

Veiny ccncerred in Concerned Neutral Unconcerned uuuui Veryunconcerned I do not krocrw

The values in this chart were rounded to the nearest integer. Accordingly, the chart may not add up to exactly 100%. To improve the legibility of the chart, 
small values ( of less than 3%) are not shown. 
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Building natural disaster -safe
infrastructure and improving current

infrastructure

Reduce pesticide impacts on the

environment

Clean energy infrastructure

Promoting the growth of native
plants

Electric Vehicle ( EV) charging
stations

Educational programs teaching about
climate change and climate friendly

actions

rLOT= 

0% 20% 4 0 I/al 60% 80% 100% 

Percentage of respondents (%) 

FRI Toip priority us Otheir prio6ty uuuiu Not a prior4
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SOLUrces olf " Ilte

Grocery stoires/ botded water

Horne filtration systern

Tap w,ate ir

Drinking fOlUntalins inpubl] lic spaces 0 3, 70/b

Other 12 9% 

None of thle above 103

463% 

6 8 79116

01yo 201% 40% 60% 80% 1010% 

Percentage of respondents (%) 
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llllllews SOLUrce

Palmi Beach Daily News

National television

Wall Streetjournal

online news. IIIIIIIIIII/ 

Town of Palm Beach

Local television

Other newspapers

Palm Beach Post

Civic groups ( e. g., Palm Beach Civic Association) 

National Public Radio 20% 

Social media 17% 

Podcasts

Other radio news 6% 

Other 6"A

None of the above 21A

014 2010 40% 60% 80% 100% 

Percentage of respondents (%) 

Respondents were asked which news source( s) they rely on the most. They were allowed to selected multiple sources. Accordingly, it is expected that the
sum of the responses will exceed 100%. 
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Newspaper wet) si e

News broadcast websites

Search engine

None of tl,-ie above 11 1 % 

69% 

55°k

52% 

45% 

Percentage olf respondents (%) 

This question was only asked to respondents who selected ' online news" as one of their preferred news sources in the previous question. 
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Several flrnes a day: 32,,99,0" 

Never: 25, 

AbOUt once a day'. ' I 9994, 

Severa Itirries a week ,.a 7. 81.4,. 

AbOUt once a vvelek: 5, 096

Afiewthmes , a rnontl- i, 93% 

m



Icilli, lfaIIIn 711111111113, o ci.: i iiiii \ A ed ii U s e

Instagram

Facebook

You:tubeMEMEMEMMEEM321/ h

Linkedin 29% 

Whatsapp 22% 

Twitter 16% 

Pinterest EM 10 G/ 0
16% TikTok

Reddit 3% 

Snapchat 3% 

Other 2% 

None of the above I= 8% 

0% 20% 40% 60% 801/0 100% 

Percentage of respondents (%) 

0
This question was not asked to respondents who indicated that they "never" use social media ( in the question shown previously on " Frequency of social
media use" 
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