
TENTATIVE:
SUBJECT TO
REVISION 

TOWN OF PALM BEACH
Town Manager's Office

BUSINESS AND ADMINISTRATIVE COMMITTEE

TOWN HALL
COUNCIL CHAMBERS-SECOND FLOOR

360 SOUTH COUNTY ROAD

AGENDA

MARCH 2, 2023

9:30 AM

Welcome!
For information regarding this agenda and the procedures for public
participation at Business and Administrative Committee, please refer to the
end of this agenda.

I. CALL TO ORDER AND ROLL CALL

Lew Crampton, Chair
Bobbie Lindsay, Member

II. PLEDGE OF ALLEGIANCE

III. APPROVAL OF AGENDA

IV. COMMUNICATIONS FROM CITIZENS - 3 MINUTE LIMIT PLEASE

A. MINUTES

1. Minutes of the January 19, 2023 Meeting
Nicholas Caristo, Chief of Police

2. Minutes of the October 27, 2022 Meeting
Nicholas Caristo, Chief of Police

V. REGULAR AGENDA
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A. Old Business

1. Further Review of Paid Parking in the Business District
Nicholas Caristo, Chief of Police

VI. ANY OTHER MATTERS

VII. ADJOURNMENT

PLEASE TAKE NOTE:
Note 1: No written materials received after 3:30 p.m. on the Thursday immediately

prior to a monthly Business and Administrative Committee will be included in
the back-up binders distributed to the Mayor and Town Council in
preparation for that meeting. Written materials received after 3:30 p.m. on
Thursday will be separately distributed to the Mayor and Town Council;
however, depending upon the length of the materials, the time of submittal,
and other circumstances, the Mayor and Town Council may not be able to
read and consider such late submittals prior to acting upon the policy
matter(s) which they address.

Note 2: The progress of this meeting may be monitored by visiting the Town's
website (townofpalmbeach.com) and clicking on "Meeting Audio" in the left
column. If you have questions regarding that feature, please contact the
Office of Information Systems (561) 227-6315. The audio recording of the
meeting will appear within 24 hours after the conclusion of the meeting.

Note 3: If a person decides to appeal any decision made by this Council with
respect to any matter considered at this meeting or hearing, he/she will
need a record of the proceedings. For such purpose, he/she may need to
ensure that a verbatim record of the proceedings is made, which record
includes the testimony and evidence upon which the appeal is to be based.

Note 4: Disabled persons who need an accommodation in order to participate in the
Business and Administrative Committee are requested to contact the Town
Manager's Office at 838-5410 or through the Florida Relay Service by
dialing 1-800-955-8770 for voice callers or 1-800-955-8771 for TDD callers,
at least two (2) working days before this meeting.

Note 5: Items listed on the Consent Agenda will be approved by one motion of the
Town Council, unless the Mayor or an individual Council Member requests
that any item(s) be moved to the Regular Agenda and individually
considered.

Note 6: All back-up material for the items listed on the agenda are posted to the
Town's website and emailed to all Stay Informed subscribers on the Friday
before the Business and Administrative Committee.  To access the back-up
materials and/or subscribe to the Stay Informed list, please visit the Town's
website (townofpalmbeach.com).

PROCEDURES FOR PUBLIC PARTICIPATION
Citizens desiring to address the Town Council should proceed toward the public
microphones when the applicable agenda item is being considered to enable the Town
Council President to acknowledge you.
PUBLIC HEARINGS: Any citizen is entitled to be heard on an official agenda item

under the section entitled "Public Hearings," subject to the
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three minute limitation.
COMMUNICATIONS
FROM CITIZENS:

Any citizen is entitled to be heard concerning any matter under
the section entitled "Communications from Citizens," subject to
the three minute limitation. The public also has the opportunity
to speak to any item listed on the agenda, including the
consent agenda, at the time the agenda item comes up for
discussion.

OTHER AGENDA
ITEMS:

Any citizen is entitled to be heard on any official agenda item
when the Town Council calls for public comments, subject to
the three minute limitation.

Business and Administrative Committee are public business meetings and, as such, the
Town Council retains the right to limit discussion on any issue.
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TOWN OF PALM BEACH
Business and Administrative Committee on: March 2, 2023

Section of Agenda
Minutes

Agenda Title
Minutes of the January 19, 2023 Meeting

Presenter
Nicholas Caristo, Chief of Police

ATTACHMENTS:
Description
January 19, 2023, BAC Meeting Minutes
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TOWN OF PALM BEACH
Business and Administrative Committee on: March 2, 2023

Section of Agenda
Minutes

Agenda Title
Minutes of the October 27, 2022 Meeting

Presenter
Nicholas Caristo, Chief of Police

ATTACHMENTS:
Description
October 27, 2022, BAC Meeting Minutes
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TOWN OF PALM BEACH
Business and Administrative Committee on: March 2, 2023

Section of Agenda
Regular Agenda - Old Business

Agenda Title
Further Review of Paid Parking in the Business District

Presenter
Nicholas Caristo, Chief of Police

ATTACHMENTS:
Description
Memorandum Dated February 23, 2023, from Nicholas Caristo, Chief of
Police
Parking Kiosks Purchase Order FY23
Parking Kiosks
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TOWN OF PALM BEACH 
Information for the Business and Administrative Committee Meeting: March 2, 2023 

To: Business and Administrative Committee 

From:  Nicholas Caristo, Chief of Police 

Re: Further Review of Paid Parking in the Business District 

Date: February 23, 2023 

STAFF RECOMMENDATION 
 

Staff recommends the Business and Administrative Committee provide direction for the 

expansion of paid parking in the business district, including the implementation of a resident 

decal option and a phase out of parking kiosks. Additionally, staff recommends the Committee 

explore parking and shuttle/transportation services in partnership with the City of West Palm 

Beach. 

 

GENERAL INFORMATION 
 

At the January 19, 2023, Business and Administrative Committee meeting, staff provided a 

framework for the expansion of paid parking in the Town’s business district. The plans included: 

 

 Transition of free on-street parking to paid parking through the use of ParkMobile 

 Addition of 30-minute free parking in designated locations 

 Revision of parking policies and configurations in the Marina District 

 

Staff will be prepared to review elements of the plan and discuss timelines for the rollout.   

 

At the request of the Business and Administrative Committee, staff has researched the potential 

implementation of a resident decal program. The program would be optional and allow 

participants to park in ParkMobile (paid) spaces in the business district without initiating a 

parking session on the mobile app. The program would include: 

 

 An annual fee which would cover the cost of parking 

 A vehicle decal that would identify participants when parked in the business district 

 

Staff will be prepared to describe the elements of the program, as well as its potential 

implementation. 

 

The Town is currently using both ParkMobile and parking kiosks for parking fee payments. The 

kiosks use outdated technology, require regular maintenance, and create challenges for 

enforcement officers. In addition, the Town pays for quarterly routine maintenance by the 

vendor, as well as for individual service calls in between the scheduled maintenance sessions. 

Staff recommends that the Town phase out the use of parking kiosks in favor of the use of the 
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ParkMobile payment system. Doing so would improve efficiency and reduce cost to the Town. 

Finally, available spaces in West Palm Beach municipal garages, and shuttle/transportation to the 

Palm Beach, may be a viable option to reduce traffic and the demand for on-street parking in the 

Town’s business district. Staff recommends exploring partnerships with the West Palm Beach 

Downtown Development Authority to expand services that may reduce traffic congestion and 

parking demand on the island.  

cc: Kirk Blouin, Town Manager 

Carolyn Stone, Deputy Town Manager 

Ben Alma, Support Services Manager  

John Randolph, Town Attorney 
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DATE PO NUMBER

Purchasing Manager

SUBTOTAL
TAX

FREIGHT
TOTAL

Qty Unit Description Unit Price Ext. Price

VENDOR:

SHIP TO:

FOB Point:
Terms: Req. Del. Date:

Phone:
Dept:
Attn:

PURCHASE ORDER
TOWN OF PALM BEACH
951 OKEECHOBEE RD. STE D
WEST PALM BEACH, FL 33401
(561) 838-5406     Fax:(561) 835-4688

Vendor Contact:
Vendor Email:

Vendor Fax:

Ship Via:

Vendor Phone:

230060

PARKING CONTROL
FLOWBIRD, CALE AMERICA, INC.
13190 56TH CT
STE 401
CLEARWATER, FL 33760

WEBOFFICE PROFESSIONAL EDITION. 27,216.00
INCLUDES:
CONFIGURATION
MAINTENANCE ALARM ALERTS TO CELL PHONE
PAY STATION MAPPING (GOOGLE MAPS)
REPORTING (STANDARD AND ANALYTICAL)
CREDIT CARD GATEWAY
CELLULAR COMMUNICATION FEES
24/7 SUPPORT

42 (QTY) X $648 = $27,216
PARTSMART PARTS EXCHANGE - EXTENDED 15,120.00
HARDWARE WARRANTY

42 (QTY) X $360 = $15,120
PREVENTATIVE MAINTENANCE - A FLOWBIRD 6,300.00
TECHNICIAN WILL PERFORM PREVENTATIVE
MAINTENANCE ON THE PAY STATION. THIS
INCLUDES CLEANING ALL INTERNAL PARTS,
REMOVING DEBRIS AND DUST FROM CABLES,
INSPECTING AND TESTING EACH COMPNENT.
THIS SERVICE IS PERFORMED QUARTERLY

10/3/2022

345 S COUNTY RD
PALM BEACH, FL 33480

Destination
Net 30 Days

1Page 1 /

POLICE PARKING CONTROL UNIT

007950

~|OutputTypes:Email,Dms| ID:PO| IDVal:230060|Subject:Purchase Order 230060|ToName:FLOWBIRD, CALE AMERICA, INC.|FromComp:|ToAddr:scott.fox@flowbird.group|Body:Please see attached purchase order.|pw:y|DmsLink:ESAPURCH@@1668555|DmsView:toppgpo|~

JUSTICE, ASHLEE

best

1

(856) 234-8000

Scott Fox
ken.beattie@flowbird.group

(561) 227-6386

Please email electronic invoices to:
 Invoices @ TownofPalmBeach . com     (Preferred Method)
Send Paper Invoices To: TOWN OF PALM BEACH-FINANCE DPT

PALM BEACH, FL 33480
PO BOX 2029
ACCOUNTS PAYABLE

Federal ID No.  

The Town of Palm Beach has implemented an ACH Payment Program.  To participate in this 
program, please complete the Authorization Form found at the following link:
http://townofpalmbeach.com/index.aspx?NID=199
Please contact the Finance Department at 561-227-6333 for additional information.

59-6000402 

COMPLIANCE AND CONDUCT: All terms and conditions attached 
to this Purchase Order applies to this order. 

The contractor shall at all times comply with all rules, regulations, 
and ordinances of the Town and other governmental agencies 
having jurisdiction.  The contractor/proposer shall further take all 
precautions and extreme care to conduct its activities in a safe, 
professional, and prudent manner with respect to its agents, 
employees, members, visitors, and participants.

By entering into this contract, the vendor is obligated to comply with 
the provisions of Section 448.095, Fla. Statutes, "Employment 
Eligibility." This includes, but is not limited to utilization of the 
E-Verify System to verify the work authorization status of all newly
hired employees, and requiring all subcontractors to provide an
affidavit attesting that the subcontractor does not employ, contract
with, or subcontract with, an alien unauthorized to work in the USA.
Failure to comply will result in termination of this contract, or if a
subcontractor knowingly violates the statute, the subcontractor shall
be terminated immediately.

48,636.00
0.00
0.00

48,636.00

VENDOR COPY
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PO Description PO Date PO # PO Document # Vendor # Vendor Name Fiscal Year Close 
Statu
s

Total PO Amount Amount Owing

FY23 PARKING KIOSKS SERVICE REPAIRS - FLOWBIRD, CALE AMERICA, INC. 10/3/2022 230059 1668553 007950 FLOWBIRD, CALE AMERICA, INC. 2023 $9,000.00 $8,365.00 
FY23 PARKING KIOSK MAINTENANCE FEE - FLOWBIRD, CALE AMERICA, INC. 10/3/2022 230060 1668555 007950 FLOWBIRD, CALE AMERICA, INC. 2023 $48,636.00 $34,952.00 
PARKING KIOSKS LEASE FEES 10/1/2022 220335 1577180 007950 FLOWBIRD, CALE AMERICA, INC. 2023 $85,811.64 $7,206.05 
FY21 PARKING KIOSKS LEASE FEES 9/30/2022 210284 1477988 007950 FLOWBIRD, CALE AMERICA, INC. 2022 Y $93,211.64 $0.00 
PARKING KIOSKS SERVICE/REPAIRS 9/30/2022 220336 1577181 007950 FLOWBIRD, CALE AMERICA, INC. 2022 Y $9,000.00 $0.00 
PARKING UPGRADE FOR 36 KIOSKS RES. NO. 081-2021 10/1/2021 210945 1558602 007950 FLOWBIRD, CALE AMERICA, INC. 2022 $70,590.00 $0.00 
FY20 PARKING KIOSKS LEASE FEES 9/30/2021 200467 1405042 007950 FLOWBIRD, CALE AMERICA, INC. 2021 Y $81,611.64 $0.00 
PARKING KIOSKS LEASE FEES 9/30/2021 220236 1570950 007950 FLOWBIRD, CALE AMERICA, INC. 2021 $72,611.64 $0.00 
PARKING KIOSKS SERVICE/REPAIRS 9/30/2021 220237 1570951 007950 FLOWBIRD, CALE AMERICA, INC. 2021 T $9,000.00 $0.00 
PURCHASE OF 16 PARKING KIOSKS AND INSTALLATION 10/1/2020 200966 1465167 007950 FLOWBIRD, CALE AMERICA, INC. 2021 $105,120.00 $0.00 
KIOSK REPLACEMENT 5/26/2020 200758 1441362 007950 FLOWBIRD, CALE AMERICA, INC. 2020 $5,970.00 $0.00 
4 KIOSK METERS PER TC DEC 2019 12/23/2019 200472 1407853 007950 FLOWBIRD, CALE AMERICA, INC. 2020 $26,280.00 $0.00 
FY19 - PARKING KIOSKS 10/1/2019 190623 1316926 007950 FLOWBIRD, CALE AMERICA, INC. 2020 $81,611.64 $0.00 
FY 18 - PARKING KIOSKS 10/1/2018 180461 1196938 007950 FLOWBIRD, CALE AMERICA, INC. 2019 $77,736.64 $0.00 
REPLACEMENT KIOSK 5/4/2018 181053 1246010 007950 FLOWBIRD, CALE AMERICA, INC. 2018 $5,970.00 $0.00 
25
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